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Frequently Asked Questions about Assessments

Q. I called to talk to someone about my family member who is in treatment and was told that nothing could
be discussed. Why can’t the counselor talk to me?

A. Serenity House wants your help to treat your family member, but federal and state law and HIPAA requires
the person to give us written consent to speak with anyone, including family members. If you were advised
that the staff could not release any information it means that the client has yet to sign a consent for release
of information form.  Be assured that the counselor will discuss your request with the client and ask the
client to sign permission for us to talk to you.

Q. What if my family member doesn’t give written consent?

A. If the client does not desire staff to talk with a family member and refuses to sign a consent for release of
information, staff is prohibited from discussing anything with you. Please be patient though, the counselor
will work with the client to determine what is causing their refusal and the client can decide at any time to
sign a consent.

Q. Can my family member stop staff from talking with me after a consent has been signed?

A. Yes, a client can revoke their consent for release of information at any time they desire. Should this occur,
staff will be prohibited from discussing anything about the client until a new consent is signed by the client.
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A Note from the
Editor’s Desk . . .

Linda Baden
The Serenity House Safety
Committee has achieved success
once more!  On August 12, 2004
the Safety Committee competed
with various agencies through-
out Volusia and Flagler counties
at the 20th Annual Awards
Luncheon and Celebration of
Safety sponsored by the
Sunshine Safety Council, Inc. at
the Pelican Bay Country Club in
Daytona Beach.  Members
enjoyed listening to the honored
guest speaker, Mr. James
Borders, OSHA Area Director of
the Jacksonville area office.  The
Serenity House Safety
Committee proudly accepted
three awards; first place in
“Excellence in Safety & Health”,
“Meritorious Achievement in
Fleet Safety and last but not
least, “Meritorious Achievement
in Safety Committee Activity.”  

On August 31, 2004, the Safety
Committee members proudly
attended the August monthly
BOD meeting and showed the
Board of Directors and guests
their awards and gave a 
brief overview of what the
committee does.  Board
President Joel Greenstein
presented “Commitment to
Excellence” certificates to each
member; Linda Baden, David
Steele, Michael Blacklidge, Nikia
Glenn, Marilourdes Perez,
Beverly Wilson and Anne
Baxter.  As a member, I would
like to personally thank Donna
Dooley, Director of Quality
Assurance for her leadership to
reach our goals.

Serenity House of Volusia, Inc.

SERENITY
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Message from Randy Croy, Executive Director

THE CHALLENGE OF ACHIEVING SUCCESS IN LIFE
Success is an issue that most of us wrestle with every day. We hope to achieve

success in our family life and with our friends. We strive to achieve success in our
employment. We hope that our children and loved ones are successful. However,
feeling truly successful in our lives is often elusive for many of us.

During my undergraduate studies as an English minor, I was exposed to some
of the masters of the written word. One of my favorite authors, Ralph Waldo
Emerson was a Renaissance man and founder of the American transcendentalist
movement. Emerson was primarily an essayist who wrote eloquently on topics
such as self-reliance, nature, fate, and success.

Emerson wrote “to be considered truly successful”, a person must be able to:

• Laugh often
• Win the respect of intelligent people
• Earn the appreciation of honest critics
• Leave the world a little better, whether by a healthy child, a garden 

patch, or a redeemed social situation
• Know that even one person breathed easier because you had lived

When I consider the achievements of Serenity House staff and Board
members, I recognize that we are working not only for the success of the people
who we serve and the improvement of our community, but to seek success as
individuals. 

What other job provides an individual with so many opportunities to help
those truly in need? Where else, in the course of a regular working day, can
someone have a lasting impact upon another individual’s very existence?
Especially in this current funding climate, we are challenged every day to remain
steadfast in achieving success for those we serve and for ourselves as individuals. 

I hope that each of us regularly asks ourselves how our lives are helping to
others to “breathe a little easier” or how our actions have “redeemed a social
situation”. Have we won the respect of intelligent people or earned the
appreciation of a critic? I know that it’s easier for me to “laugh often” when I’m
meeting some of Emerson’s criteria for success.

I wish each of our supporters true “success” in their lives and hope that,
through your support of our mission, we provide you an opportunity to build
upon your personal success.

The holidays are once again approaching.Some of our clients have no family or friends
to share the festivities, receive gifts from nor do they have resources to purchase gifts
for their children or loved ones. If you would like to help a client, please consider
donating stocking stuffers such as women’s and men’s socks, slippers, stuffed animals,
stationary and stamps, art supplies, movie videos, books, etc. A gift certificate is always
appreciated. Please consider helping make a difference in a person’s recovery by
making their holidays a little brighter. For more information on making a donation,
please call Linda at 252-4228 ext. 26.Thank you!!



CAN MEDICATION
CURE ADDICTION?

After working in the field for several
years and teaching addiction courses at a
local community college, I marvel at the
strides that science has made in the field of
addiction research.  Science has identified
specific neurotransmitters in the brain that
interact with certain drugs and can
pinpoint exact sections of the brain
involved in creating the craving for drugs.
Even with all of this, one simple question
is repeatedly asked:   “Why can’t we just
find a pill to stop addiction?”   The answer
to the question is as complex as addiction
itself: Some treatment professionals debate
if medications should be used in treatment,
some 12 Step Fellowship groups oppose
the use of medications, clients and family
members are often confused about the role
of medication, many physicians are not
formally educated about addiction, there is
inadequate insurance reimbursement for
medications, and the FDA approval of
medication can take 10-20 years. 

Currently we have two medications
primarily used to address cravings and
addiction: Antabuse and Naltrexone.
Antabuse, a medication that helps
alcoholics remain in a state of enforced
sobriety, was approved by the FDA
approximately 40 years ago.  Antabuse acts
as an alcohol antagonist and causes
physical illness if it is mixed with alcohol
In 1984 Naltrexone was officially approved
and research continues on other promising
drugs for opiod addiction..  Naltrexone
appears to block neurotransmitters in the
brain that stimulates drug craving. Will
these or any other medications cure
addiction?  Until the scientific community
can give us additional answers, I agree
with Dr. George Lundberg, M.D. -”you
don’t cure addiction, you manage it just
like any other chronic disease.”

Message from Randy . . .
Executive Director

Message from 
L. Sue James, LCSW, CAP
Clinical Director

Page 2 SERENITY

Similar to most everyone in Florida, Serenity House experienced
some significant challenges during the recent hurricanes. As we
often remind our clients, challenges are really just opportunities to
prove our abilities in developing successful responses. I’m proud
to report that our clients, staff, and programs not only withstood
the storms without major problems but actually utilized our
experiences to improve our system of care. 

So many individuals contributed to this positive response that it
would be impossible to recognize each person individually; thus
we’re sharing a message of gratitude sent by our Board President
to our staff expressing our thanks. As you can see, our staff are
compassionate and dedicated individuals who truly give of
themselves for our clients.  

I personally want to express my special thanks to the following
staff members who remained at our programs during multiple
shifts in order to insure the safety of our clients and facilities:
Charles Thompson, Billie Templeton, Michael Blacklidge, David
Steele, Kia Glenn, Cynthia Gaston, Don Mann, Jessica Teems, Ruth
Bray, Beverly Wilson, Sarah Burman, Sue James, and Linda Baden. 

Editor’s Note: Serenity House is proud to be linking with One Stop Career
Center in a disaster grant program to employ temporary staff who were
displaced from employment due to the hurricanes. This program is a
win/win opportunity for both not-for-profits like our agency; particularly
our clients, the temp workers, and our community.

Dear Serenity House Staff,

On behalf of the Board of Directors of Serenity House of

Volusia, please accept my most sincere thanks and

gratitude for your incredible efforts in dealing with the

many challenges brought on by the recent hurricanes. I

understand that our clients and programs experienced

significant stress prior to, during, and after the hurricanes.

Without your leadership, vigilant attention to our clients’

safety and your commitment to fulfilling our mission, our

agency would not have successfully coped with the

hardships created by the hurricane.

I understand that many staff members worked extra shifts

and made additional sacrifices even while coping with

difficult personal situations. This is an incredible example

of your dedication to the people we serve and to our

organization.

Please accept my heartfelt thanks for all you do and know

that the Board of Directors is your partner in continuing

to strengthen our organization in meeting the needs of

our community’s most vulnerable citizens.

Joel Greenstein

Board President



Memorials
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Grand Benefactor $25,000-Up
Anonymous Board Member
Madeleine Dionne

Benefactor $10,000-$24,999
Anonymous Board Member
Dex Imaging
Thomas Hoffman
PepsiCo
Wayne’s Roofing & Sheet Metal

Champion $5,000-$9,999
BellSouth
Dr. & Mrs. Oswald Bronson
Gary Yeomans Ford
Peter Gulbrandsen
Ron & Becky Krenn

Guardian $1,000-$4,999
Anonymous Board Member
Kathryn & Bob Blannett
Maxwell & Barbara Boales
Brown & Brown Insurance
Christ Presbyterian Church

of Ormond Beach, Inc.
T. James Cooksey
Randy Croy & Nancy Perkins
Geraldine & Robert DeCosta
Karen Ellis & Joel Greenstein
Pat & Bob Gentry
Sally Ann & Martin Groody
Fredrika Gulbrandsen
Peckham Family Foundation
Pfizer
Roebuck Construction

Services, Inc.
Southern Community Bank
Glenn Vincent/N.T. Vincent

Insurance
Mark & Sally Wagner

Provider $500-$999
American Legion 17th District
Dr. & Mrs. Calandruccio
Big John
Coca Cola
Conrad Yelvington Distributors
Larry & Luann Croy
Rep. Joyce M. Cusack
Daytona Auto Mall/

John Scott Advertising
City of Daytona Beach Shores
Daytona Beach Shores

• Letter folding machine

• 4 drawer lateral file cabinets

• 5 drawer vertical file cabinets

• Facsimile machine

• VHS movies & educational
movies

• Free passes to local movies,
plays & events

• Arts & crafts supplies

• Daily motivational planners

• Notepaper, envelopes,
greeting cards, pens &
postage stamps

• Daily hygiene toiletries such
as toothpaste, toothbrushes,
dental floss, shaving cream,
feminine products, disposable
shavers, flip flops, deodorant,
shampoo & conditioner, body
lotion, etc.

• Dish & laundry detergent

Public Safety
DeLand Breakfast Rotary
Jerry & Celeste Doliner
First Presbyterian Church
James O. Eubank II U/T/A
Nora Hall
William & Naomi Hoffman
Deborah R. Hoffman
Dr. J. H. Long
Rob Maxwell
John & Betty Mixon
John & Judith Tokar

Advocate$250-$499
Weldon Blake
Daytona Beach News Journal
DeLand Friends
Disabled American Veterans

Post #84
R. R. Donnelly
Kathleen & Carol Doughney
David Exley
Thurman Gillespy, Jr. MD
Dr. & Mrs. Al Hixon
W. V. & Joan Macbride
Marvin & Phyllis Miller
Paetec Communications
Martin & Barbara Paris
Port Orange Presbyterian

Church
Bert Reames Insurance
Virginia L. Simpson
Jerry Thompson
United Church of Greater

Daytona
Jim Ward
Woody’s Septic Tank Service
John Zak, III

Friend $100-$249
American Legion Post #267
Gwen Azama-Edwards &

Reverend Larry Edwards
Lydia Banks
M. Blackwood
Madolyn S. Brochman
Sharon Brooks
Paul Bullard
Jean Cashin
Charles & Doris Caskey
David & Cecilia Ceretti
Stanley Chrzan
Cynthia Colaizzi-Tucker

Community Foundation
Judy Conte
Robert & Linda Cooley
Copyfax
Copytronics
Covenant United Methodist

Church
Alice Croy
Ed & Teresa Dailey
Glenn Dailey
Daytona Beach Emblem Club
Daytona Beach Police Dept.
Deltona Lakes Baptist Church
Dickinson Tompkins VFW

Ladies Auxiliary 2380
Disabled American Veterans

Chapter 92
Lil Doliner
Craig & Carol Elliot
Elliott Consulting
Jeanne & Thomas Exley
Robert Fabrizio
P. T. & Susanne Fleuchaus
Florida Health Care Plans
Florida Survey & Mapping
Force-1, Inc.
James Foxman &

Terry Rawlinson
Grand Chapter Holy Royal

Arch Masons
William Grady
Jean Grant
Greater Union First Baptist 

Church
Henderson & Associates
Mike & Diane Hickey
Chris & Denise Hill
Debora R. Hoffman
Elisabeth Hoffman
Steve Hoffman
Thomas G. Hoffman
W. Humer
Harold K. Hyatt
Lysa Kavanauh
Judson King
Philip & Mary Kremer
Ken & Celeste Kuhar
Ladies Auxiliary #2380
Frank LeClair
Ledger Plus - Gwen Slater
Donald Lepore
Dorothy Lewis
Mr. & Mrs. Andrew Lyon, Sr.

Recent memorial gifts were given by:

Norma Washburn
in memory of Stoie Camp

Marvin & Phyllis Miller
in memory of Marguerite Woodard

What better way to remember a loved one than to
contribute to a second chance at life for another?

Serenity House has agreements with local legal experts
who will assist you, at no cost, in including Serenity

House in your estate plan. Tax advantages are
abundant.  For assistance in accessing a legal estate

planning consultant, call Randy Croy @ 258-5050 ext. 16.

Serenity House of Volusia, Inc. Countdown 25 Donors

DONATION WISH LIST

Stewart Marchman
T. Mathio
Terri Mathis
Sandra McGowan
Melford Memorial School
Dr. James Montgomery, DDS
Arthur & Kathryn Morris, Jr.
Ralph Morris
Reidar & Lois Mortenson
Jan Murray Ministries
Timothy Musco
Mary Musco
Museum of Arts & Sciences
Kathryn O’Connell
Shelia O’Connell
Olivari & Associates
Ormond Beach First

Christian Church
Ormond Beach Christian 

Women’s Fellowship
Eric Pierce
Prince of Peace Social Services
Marsha Radulovich
Fred Reiland
Robert & Donna Rouse, Jr.
S. Arthur & Company, Inc. 
Sacred Heart Council
Ray & Gwen Salazar
James Saucier
Deanne Schaeffer
William Schnell
Seco & Golden ‘100’, Inc.
Service Employees Union
Slater Financial
Southtrust Bank
Tom Staed
Steve’s Pharmacy
Chris Taylor/Taylor Financial

Services
Tomoka Engineering
Unity Church of Greater

Daytona
University of Georgia
US Food Service
Norma Washburn
Mark Weinberg
B. & J. Whaley
Norma Winkler
William & Nancy Wotel
Dr. Chona DeGracia Wylie


